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Chrome not respecting cookie settings
This may stop you from paying your bill through touchnet. (Other web sites you go to may be affected

as well.)

e In Chrome, type in the address bar chrome://flags/

e Type “cookies” in the Search flags box

e This should bring you to the following flags
o SameSite by default cookies
o Enable removing SameSite=None cookies
o Cookies without SameSite must be secure

e Disable each of them

® SameSite by default cookies
Treat cookies that don't specify a SameSite attribute as if they were SameSite=Lax. Sites
must specify SameSite=Mone in order to enable third-party usage. — Mac, Windows, Linux, Disabled
Chrome 0S, Android
#same-site-by-default-cookies

@ Enable removing SamesSite=None cookies
Enables Ul on chrome://settings/siteData to remove all third-party cookies and site data. — Disabled
Mac, Windows, Linux, Chrome 03
#enable-removing-all-third-party-cookies

® Cookies without SameSite must be secure
If enabled, cookies without SameSite restrictions must also be Secure. If a cookie without
SameSite restrictions is set without the Secure attribute, it will be rejected. This flag only has Disabled v
an effect if "SameSite by default cookies" is also enabled. — Mac, Windows, Linux, Chrome
085, Android
#cookies-without-same-site-must-be-secure

e Make sure you’re logged out of everything, then click on the Relaunch button at the bottom.
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e Your browser will refresh and show you this

chrome://flags
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WARNING: EXPERIMENTAL FEATURES AHEAD! By enabling these features, you could lose browser data or
compromise your security or privacy. Enabled features apply 1o all users of this browser,

Interested in cool new Chrome features? Try our beta channel

Available Unavailable

@ SameSite by default cookies
Treat cookies that don't specify a SameSite attribute as if they were SameSite=Lax. Sites
must specify SameSite=Mone in order to enable third-party usage. — Mac, Windows, Linux,
Chrome 0OS, Android
#same-site-by-default-cookies

@ Enable removing SameSite=Mone cookies

Enables Ul on chrome://settings/siteData to remove all third-party cockies and site data. - 5
Disabled ~

Mac, Windows, Linux, Chrome 08
#enable-removing-all-third-party-cookies

® Cookies without SameSite must be secure
If enabled, cookies without SameSite restrictions must also be Secure. If a cookie without

SameSite restrictions is set without the Secure attribute, it will be rejected. This flag only has Disabled -
an effect if "SameSite by default cookies” is also enabled. — Mac, Windows, Linux, Chrome
08, Android

#cookies-without-same-site-must-be-secure

e Close Chrome and restart
e Try to pay your bill again. It should go through.



